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Bringing Health Care News to Your Home

Message from the President/CEO 

Making Columbus a HEALTHIER COMMUNITY

Michael Hansen, FACHE 
President/Chief Executive Officer

Each year, we are required to publish our 
community benefit figures because of 
our not-for-profit status, so that report 
appears later in the newsletter. But, we 
also want to take a different look at it this 
year, examining the various benefits in our 
community that may not be in the report. 
We feel that it is our duty to go beyond 
patient care to advance our region. Our 
mission is to improve the health of the 
communities we serve, and that occurs 
in many ways. Columbus Community 
Hospital takes a leading role in making 
Columbus a healthier community.

It is next to impossible to create an 
exhaustive list of everything CCH does 
that benefits the community. As an 
organization, we have been in Columbus 
since 1879. Although there were different 
names and structures, the goal has 
remained to improve the community  
while limiting patient costs as much as 
possible. With 138 years of history, we 
have become a significant institution in  
the area and our steady growth allows us 
to hire more employees, which reinforces  
our economic impact.

We have a responsibility to make the 
community better, and not just in health 
care. My goal as a leader has always been 
to take care of my employees, which 
will translate into the employees taking 
care of their patients. As we instill that 
mindset in our employees, it carries out 
into the community as they participate 
in numerous social clubs, churches and 
organizations. Inside our hospital, we 
strive to be courteous and friendly to 
improve each patient’s experience. 

The Columbus Wellness Center and the 
upcoming Child Care Center are specific 

examples of helping our employees and 
the community at the same time. The 
Columbus Wellness Center has been 
hugely successful, promoting healthier 
lives, and we partially fund employee 
memberships to encourage that. Openings 
at the Child Care Center will first go to 
employees and then be evaluated for how 
many spots will go to the public. The 
vacancies from CCH employees moving 
their kids to our Child Care Center will 
then create openings in the community.

We are an advocate for education in 
Columbus, promoting medical education 
opportunities to our staff and local 
providers alike, including our medical 
simulation lab that opened in 2012. We 
are also a proud donor of the STEM 
program through Columbus Public 
Schools, especially as it relates to health 
and medicine. Additionally, we have a 
diversified offering of support groups 
and classes for patients and community 
members. These groups and classes are run 
by CCH employees using CCH resources, 
allowing our experts to provide valuable 
guidance on specific issues and diseases.

It has been a strategic goal to eliminate 
gaps in services and providers that are 
often seen in rural communities. Access 
to care is critical for many patients, and as 
we expand our services, we can decrease 
the amount of travel needed for necessary, 
high-quality health care. 

In the future, we plan to do more of what 
has been working. An ambition for our 
organizational culture was to increase 
communication and work smarter, and 
although we have been successful, we 
know we can be even better. Columbus 
Community Hospital plays a vital role 

in Columbus and the surrounding areas. 
As a hospital, we provide care of the 
highest quality. As a business, we employ 
over 670 people and have a multitude 
of partnerships with local organizations. 
Improvements in our care and services 
are done with a defined goal to meet the 
needs of the community. Keeping that 
focus in mind, we know that our benefits 
to the community are substantial, but we 
are always looking for ways to improve 
ourselves so we can go further in helping 
everyone else. 

Michael Hansen, FACHE 
President/Chief Executive Officer 
Columbus Community Hospital
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Scott Cameron, M.D.

Hospitalist Scott Cameron, M.D., 
Found His Calling
Scott Cameron, M.D., took a somewhat 
unusual path to becoming a hospitalist at 
Columbus Community Hospital. He finds 
caring for hospital patients very rewarding 
so he’s happy about how it worked out, 
and CCH is, too. 

Dr. Cameron grew up in Herman, Nebraska, 
then earned a bachelor’s degree in finance 
from the University of Nebraska – Lincoln. 
After graduating, he worked in banking 
for three years. During that time, his wife 
was attending school to become a physical 
therapist, and in the evenings, she’d ask 
him to quiz her on the course material. 

“As I was helping my wife with her 
physical therapy studies, I recognized 
that I was more interested in that than in 
banking or business,” Dr. Cameron said. 
“It really piqued my interest in the health 
sciences.”

He did some job shadowing and decided 
he wanted to be a physician. So he quit his 
banking job, went back to undergraduate 
school to get the prerequisites he needed, 
then was accepted into medical school 
at the University of Nebraska Medical 
Center. After earning his medical degree, 
he completed an internal medicine 
residency at the University of Nebraska 
Medical Center, then was hired at 
Columbus Community Hospital in 2015.

A GOOD MATCH
As a hospitalist, he takes care of patients 
while they are hospitalized. He enjoys 
the fast pace, intellectual stimulation and 
constant challenge.

The most 

rewarding aspect 

of my job is 

the intimate 

and personal 

relationships I form 

with the patients  

I care for.  

– DR. SCOTT CAMERON
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“The most rewarding aspect of my job  
is the intimate and personal relationships  
I form with the patients I care for,”  
Dr. Cameron said. “The relationships are 
built in a very short time. Patients put a lot 
of trust in me, and it’s an honor to be given 
that responsibility. Patients are pretty 
vulnerable when they’re in the hospital 
and acutely ill.”

A huge benefit of having hospitalists care 
for hospitalized patients, according to 
Dr. Cameron, is that patients and their 
families get more personal attention. 
“Education is a big piece of my job,” he 
said. “It’s vital for patients to be involved 
in their own care, and I can give them 
information about treatment options so 
they can make decisions that are in their 
own best interest. I take the time to answer 
all their questions. We have better success 
when patients understand why a particular 
treatment was recommended and how it’s 
expected to work.”

FAMILY MAN
Dr. Cameron and his wife have five 
children who keep them busy. He enjoys 
coaching his children’s baseball and 
basketball teams in his leisure time. “And,” 
he added, “like just about everybody else 
in Nebraska, I enjoy watching Husker 
football.” 
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Foundation Donors Make 
GIVING BACK Their Legacy

For information on how your gift, large 
or small, can strengthen your Columbus 
Community Hospital, please contact the:

Columbus Community Hospital 
Foundation

4600 38th St.
P.O. Box 1800
Columbus, NE 68602-1800

402-562-3377
foundation@columbushosp.org 
www.columbushosp.org

“Terri and I think donating to the 
Columbus Community Hospital 
Foundation is a good investment that 
benefits Columbus,” he continued.  
“It’s important for people to have  
quality health care nearby.”

A CHANCE TO BENEFIT CHILDREN
Most of the Holoubek Foundation’s 
grants to Columbus Community Hospital 
Foundation have gone to the Wiggles 
& Giggles Therapy for KidsTM program. 
Through this program, physical, 
occupational and speech therapists work 
with kids and their families to create 
individualized treatment plans based  
on play activities.

“Our intention when we created our 
foundation was to give back, and 
Columbus Community Hospital 
Foundation has provided an opportunity 
for us to give back and to benefit 
children,” Holoubek said.

VERNE’S PHILOSOPHY
“Right now is a critical time for medicine,” 
he said. “I think we need to encourage 
our leaders to think about how wealth 
and health are related – it seems sort of 
overlooked these days. Terri and I are proud 
to contribute to children’s health so kids 
can grow up to become successful adults.” 

“To whom much is given, much is 
expected.”

This quote struck a chord with Verne and 
Terri Holoubek. So when they sold their 
very successful T-shirt manufacturing 
company in 2005, they immediately 
created the Terri & Verne Holoubek 
Family Foundation. The foundation is 
primarily dedicated to supporting health 
and education for children in need, and 
they are proud to support the Columbus 
Community Hospital Foundation through 
grants from their foundation.

“We decided that with all the good luck we 
had with our business, it was only right to 
set aside a major portion of the proceeds 
from the sale of our business to create a 
foundation,” Verne Holoubek said.

NEBRASKA NATIVES
Although the Holoubeks have lived in 
Wisconsin for decades, their roots are in 
Nebraska. Terri is an Omaha native and 
Verne grew up on a farm outside Clarkson. 
He knew Columbus Community Hospital 
as a child because his siblings were born 
here (he was born at the farmhouse). But it 
was later in life, when his parents were in 
their final years, that he got to know the 
hospital much better.

“Both my parents were hospitalized at 
Columbus Community Hospital on and 
off for a few years at the end of their lives,” 
he explained. “During those years before 
their passing in 2011, I visited Columbus 
frequently, and got to know the hospital 
pretty well. It’s a not-for-profit hospital, 
and like most not-for-profit hospitals, 
needs the public’s help.”

Verne still returns to Columbus about once 
a year to visit family in the area. He and 
his wife also operate some farmland in  
the area. 

Playground for Wiggles & Giggles 
Therapy for Kids donated by  

the Holoubeks.

“Terri and I are 
proud to contribute 
to children’s health 
so kids can grow 
up to become 
successful adults.”
- Verne Holoubek 
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A cancer diagnosis can be traumatic, and so can lifesaving treatments. Chemotherapy, 
radiation therapy and surgery can cause serious medical problems that interfere with 
daily function and well-being. Survivors are commonly plagued with symptoms such as 
fatigue, weakness, insomnia, memory loss, fear, anxiety and depression.

Columbus Community Hospital’s Thrive Cancer Rehabilitation Care helps survivors heal 
from the physical and emotional side effects of treatment so they can recover faster and 
more completely than they would otherwise.

Since having nearly 25 clinicians at CCH receive cancer survivorship and rehabilitation 
certification in 2012, including three physicians, over 140 patients have experienced the 
benefits of our comprehensive, multidisciplinary approach. That number includes people 
of all ages with various cancer diagnoses, and in different phases of treatment. See 
“Treatable Symptoms In Patients With Cancer.”

Patients don’t have to live with cancer-related impairments of their daily function and 
quality of life as the “new normal.” Every one of these patient-reported symptoms can 
respond well to treatment interventions in our Thrive Cancer Rehabilitation Care, only 
available at CCH’s Rehabilitative Services. 

Over the last five years, our cancer rehab patients have experienced significant 
reductions in fatigue, pain and distress, according to our outcomes data gathered  
on pre- and post-treatment assessments.

We also offer a free, one-on-one consultation to create your comprehensive cancer  
care plan. 

Thrive Cancer Rehabilitation Care co-coordinators are Jill Jakub, MOTR/L, CLT, and 
Michell Ruskamp, MS, CCC-SLP, who work in collaboration with Heidi Smith, BSN, 
RN, Oncology Nurse Specialist at Columbus Community Hospital.

To set up an appointment or for more information, please call Rehabilitative Services  
at 402-562-3333.

Thrive Cancer Rehabilitation Care is supported by funds from the Columbus 
Community Hospital Foundation. 

INTRODUCING Thrive Cancer 
Rehabilitation Care

“Before [cancer rehabilitation]  

at CCH, I couldn’t get myself off 

the couch. The therapists find 

things you can do. They create  

a program specifically for you.  

My energy level is much better.” 

– Tom L., prostate cancer survivor 

“Therese and Megan created an 

individualized program for me.  

I really liked using the Interactive 

Metronome technology and 

think it helped make my thinking 

clearer again.” 

– Rae F., stage 3 colon cancer survivor

TREATABLE SYMPTOMS IN PATIENTS WITH CANCER: 
 Weakness or fatigue 
  Difficulty dressing/bathing/ 
reaching for things 
  Inability to complete work or  
household duties 
 Pain 
 Persistent swelling 
 Problems with memory or speech 
 Muscle weakness/paresis 

 Joint pain/stiffness 
 Impaired balance/dizziness 
 Difficulty walking 
 Difficulty swallowing 
  Change in appetite/significant  
weight change 
 Bowel/bladder problems 
 Shortness of breath 
 Changes in mood 
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The Nurse Will See YOU Now 

Did you know that Columbus Community Hospital offers  
a comprehensive and beneficial Home Health program that  
delivers exceptional, personalized care from skilled professionals 
right to your door?  

WHAT IS HOME HEALTH?
Home Health provides skilled health services for both adults 
and children, at their place of residence. The program is medi-
cally directed, which means that any healthcare services must 
be ordered by a patient’s attending physician. It’s also important 
to understand that Home Health provides intermittent – not 
continuous – care.

The program is designed for people recovering from surgery or  
an injury, and for those who have chronic conditions. These 
qualified professionals can often improve health and quality of  
life for patients and their families, in the comfort of their home. 
Our wide-ranging services include:

    Skilled Nursing

  Comprehensive assessments for patient-specific needs
  Supervision and administration of medications, including  
IV therapy
  Wound care, sterile dressing changes, catheter care, etc.
  Training for newly diagnosed patients, their family members 
and caregivers
  Diabetic and chronic disease management education
  Nutritional assessments
  Lab services
  Pain management
  Early intervention to prevent issues such as infection
  Coordination of social work visits
  Telemonitoring

    Physical Therapy

  Evaluation
  Rehabilitative program
  Therapeutic exercise
  Gait training

    Occupational Therapy

  Rehabilitation for neurological  
diseases, such as Parkinson’s
  Caregiver education
  Home safety assessment
  Energy conservation

    Speech Therapy

  Swallowing disorders
  Cognition and recall

    Home Health Aides

  Expert and supportive in-home care

WHO IS ELIGIBLE?
Home Health, which must be ordered by a licensed physician 
who then also provides a plan of care, is specifically designed for:
  Homebound patients who live within our service area
  Patients who require medically necessary skilled care  
and services 
  Patients in need of at least one of the following: intermittent 
skilled nursing care, or physical, occupational or speech/ 
language therapy

WHAT COUNTIES DOES HOME HEALTH SERVE?
Columbus Community Hospital’s medically directed program is 
Medicare- and Medicaid-certified, meeting the requirements of 
The Joint Commission. We are licensed and proudly serve eight 
counties within a 40-mile radius of Columbus, including Boone, 
Butler, Colfax, Madison, Merrick, Nance, Platte and Polk. 

EXPERT CARE IN THE COMFORT OF HOME
To learn more about how Columbus Community Hospital’s 
Home Health program can help you or a loved one, call 
402-562-3300 or visit columbushosp.org.



Life is filled with beautiful beginnings and 
profound endings. Hospice care improves 
quality of life and brings comfort and 
peace to patients and families, which  
allows loved ones to make the most of 
every day and their time together. 

WHAT IS HOSPICE?
Designed to provide care and comfort in 
a variety of areas – physical, sociological, 
emotional and spiritual care – that benefit 
both patient and loved ones, hospice is a 
“concept of care” that focuses on maximizing  
quality of life for individuals who are 
entering into or in life’s final stages.

The hospice care concept: 
  Believes a person in the process of dying 
should receive comfort and dignity 
  Focuses on the person and his or her 
family, not the disease
  Emphasizes personalized care in a  
patient’s own home or place of residence
  Provides expert care by an interdisciplinary 
team of health professionals
  Prepares patients and families for what 
lies ahead

WHEN IS THE RIGHT TIME FOR HOSPICE?
Hospice care becomes appropriate and 
more important when a person with a  
terminal illness is no longer benefiting 

from medical treatment. It’s best to talk 
to your loved one’s doctor to determine 
if/when hospice care may be suitable. 
Patients and family members are always 
encouraged to be involved in the decision-
making process and in creating their loved 
one’s individualized care plan with a  
physician and other hospice staff. 

HOW DOES OUR CARE GO ABOVE  
AND BEYOND?
Columbus Community Hospital’s hospice 
program is managed by compassionate 
health professionals who genuinely care 
for those in our community. The team pro-
vides expert care by addressing a person’s 
physical, emotional and spiritual needs, 
while also providing comfort and dignity. 
We know that exceptional hospice care 
greatly improves quality of life and brings 
comfort and peace to patients and families. 

We offer one of the most experienced,  
caring hospice care teams in the area,  
one that physicians and families highly 
regard. Our team is made up of  
physicians, registered nurses, social  
workers, counselors, pharmacists,  
dietitians, clergy, home health aides, 
therapists, bereavement professionals and 
volunteers who work together to support, 
comfort and skillfully serve those facing  

a life-limiting or terminal illness, all  
under the guidance of the patient’s  
family physician.

Hospice care services include:
  Pain management
  Treatment for physical symptoms such  
as nausea and shortness of breath
  Emotional and spiritual support for 
patient, family and caregivers
  Assistance with filling out medical forms
  A care team to support patient and family 
throughout the entire course of the illness 
  24/7 over-the-phone registered nurse 
support and guidance
  Medical supplies and equipment
  Bereavement services 
  And much more

Columbus Community Hospital proudly 
serves patients within a 40-mile radius of 
Columbus, providing expert hospice care 
in Boone, Butler, Colfax, Madison,  
Merrick, Nance, Platte and Polk Counties.

MAKE EVERY DAY COUNT WITH YOUR 
LOVED ONE 
Contact a Columbus Community Hospital 
hospice staff member at 402-562-3300 
to discuss our hospice services and other 
community resources. Visit columbushosp.org 
to learn more about our hospice program. 

PAGE
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Cherishing Every Stage in Life’s Journey
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COMMUNITY Benefit Report
Caring for Our Community

Regardless of an individual’s ability to pay, the health and  
wellness of our community are key to Columbus Community 
Hospital’s mission. As a not-for-profit hospital, we have  
established financial aid policies to assist patients who cannot  
afford care. Although Medicare and Medicaid programs do  
not pay enough to cover the costs incurred by these patients,  
we provide the same quality of care to all patients.

The data reported here not only include uncompensated health 
care costs provided to underinsured or uninsured patients, but 
also community health initiatives, education for health care  
professionals, and the donation of services and funds to help 
further our mission and goals.

We are pleased to share with you our accomplishments and  
community contributions from May 2015 through April 2016.

TRADITIONAL CHARITY CARE ........................................$511,365
Health care services provided free of charge or at a discounted 
fee schedule to persons who meet predetermined financial crite-
ria. As required for government reporting, this figure is based on 
calculated costs, not charges to patients.

COMMUNITY HEALTH EDUCATION AND OUTREACH ........$330,257
Includes activities carried out to improve community health and 
health care services that are subsidized because they meet an 
identified need in the community.

  First Steps prenatal program, baby care and breast-feeding 
classes
  Meals on Wheels – over 11,000 people served
  Tune-Up for Life Health Fair
  Local business workshops hosted by Occupational Health 
Services
  Diabetes education and healthy lifestyle programs through 
registered dietitians
  Volunteer Services
  Healthy Families Network – offering educational support and 
resources to over 340 families
  Free interpreter services

UNPAID COSTS OF PUBLIC PROGRAMS ......................$7,268,212
Medicare and Medicaid shortfalls, which are deficits created 
when Columbus Community Hospital receives payments from 
the government that are less than the cost of care for public 
programs.

HEALTH PROFESSIONAL MEDICAL EDUCATION ..............$975,625
Scholarships and funding for health professionals’ education

CASH AND IN-KIND DONATIONS ....................................$407,635
  Community building activities
  Community benefit operations (Community Health  
Needs Assessment)
  Community sponsorships
  Health organizations (American Heart Association, Alzheimer’s 
Association, American Cancer Society, ALS in the Heartland)
  Youth programs (Central Community College, Southeast  
Community College, Columbus Public Schools Foundation,  
Scotus Central Catholic)
  Habitat for Humanity
  Loup d’ Loup End Polio Now Bike Ride
  United Way
  YMCA Foundation

TOTAL AMOUNT OF COMMUNITY BENEFIT ..............$9,493,094

Unpaid Costs of  
Public Programs

$7,268,212

Health 
Professional 

Medical Education   
$975,625 

Community 
Health Education 

and Outreach   
$330,257 

Cash and 
In-Kind 

Donations   
$407,635 

Traditional 
Charity Care   

$511,365 
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different options when choosing a new 
MRI, but the diagnostic imaging team at 
CCH believes that the wide-bore system is 
the best balance between patient comfort 
and high-quality imaging.

“A lot of patients think they need to go to 
Omaha or Lincoln to get imaging. What we 
are finding out is this is better than a lot or 
most of the scanners in Omaha or Lincoln. 
So patients are going away and getting  
lower-quality exams,” Dr. Krueger said.

For more information or questions, please 
call Diagnostic Imaging at 402-562-3180. 

Thanks in part to contributions from the 
Columbus Community Hospital Founda-
tion, a new wide-bore MRI was installed 
in October 2016. The $1.5 million project 
has already made an impact, with some 
patients who experienced hardships in the 
past now being able to make it through an 
MRI scan without needing anesthesia.

Dr. Anthony Krueger, a radiologist at 
CCH said, “Technology has progressed so 
much. This is the newest and, I think, the 
best MRI scanner out on the market right 
now. The image quality is really good. The 
images are the best you will find in the 
nation. And what used to be a 45-minute 
scan might be a 30-minute scan now.”

WHAT IS A WIDE-BORE MRI?
With a larger opening than a typical MRI 
machine, the wide-bore system offers 
patients a more comfortable space during 
their MRI scan. For some, claustrophobia, 
pain, body size or other issues can make 
these scans difficult and unpleasant.  
Additionally, the increased speed of the 
new system reduces the time that patients 
must remain motionless. It allows us to 
offer patients the comfort of an open-bore 
system and the high-quality imaging of 
a closed-bore system. This new technol-
ogy provides better patient experience, 
premium image quality and reduced  
exam times.

With the new Siemens Magnetom Aera:
  Patients have almost 30 percent  
more room 
  Scan times are reduced for most exams 
  Scans are 80 percent quieter 
  Physicians receive higher-quality images 
  Scan prices are reduced on average by  
19 percent 

This addition is another step toward  
providing the medical services needed  
in the Columbus community. There are 

This new technology 
provides better 
patient experience, 
premium image 
quality and reduced  
exam times.
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EDUCATION AND SUPPORT GROUP SESSIONS ARE FREE, UNLESS OTHERWISE NOTED

EDUCATION AND SUPPORT GROUP SESSIONS

Baby Care

BABY CARE CLASS
  For more information, call 402-562-3266. 

BREAST-FEEDING CLASS

 For more information, call 402-562-3266. 

BREAST-FEEDING SUPPORT SESSIONS

  For more information, call 402-562-3266. 
By appointment only. 

BABY SIGNS® SIGN LANGUAGE CLASS

  For more information, contact Delanie 
Hudnall at Wiggles and Giggles Therapy 
for KidsTM at 402-562-3341. 

Diabetes Education

COMPREHENSIVE DIABETES CLASSES
  For more information, call 402-562-4462.

CONTROL DIABETES FOR LIFE
  For more information, contact the Diabetes 
Education department at 402-562-4462.

DIABETES ACTIVITY GROUP 

  For more information, contact the  
Diabetes Education department  
at 402-562-4462. 

ADVANCED CARBOHYDRATE COUNTING CLASS
  For more information, call 402-562-4462.

Fitness & Nutrition

SHAPEDOWN®

  For more information, call 402-562-4462. 

Support Groups

THE AMERICAN CANCER SOCIETY’S LOOK 
GOOD ... FEEL BETTER® PROGRAM
  For more information contact  
Shirley Spence at 402-564-2900 or  
402-564-0160 or register online at  
www.columbushosp.org.

A TIME TO HEAL
  For more information, contact  
Heidi Smith at 402-562-4618.

COPD SUPPORT GROUP
  For more information, contact  
Cardiopulmonary Rehab at 402-562-3344. 

GRIEF SUPPORT GROUP
  For more information, contact  
Lisa Weber at 402-562-3300.

COLUMBUS CANCER CARE
  For more information, call 402-562-8666 
or 402-562-4499.

PARKINSON’S EXERCISE GROUP

  To learn more or to register for the  
program, contact Rehabilitative  
Services at 402-562-3333.

PARKINSON’S SUPPORT GROUP
  For more information, contact  
Michell Ruskamp or  
Haley Bidroski at 402-562-3333.

LOUD CROWD EXERCISE GROUP
  For more information, contact  
Michell Ruskamp, M.S., CCC-SLP,  
at 402-562-3333. 

TBI/STROKE SUPPORT GROUP
  For more information, contact  
Morgan Kapels or Meghan Jantzi  
at 402-562-3333. 

Learn a variety of health tips or more about specific conditions by visiting our Online Health 
Library at www.columbushosp.org. Select “Health Library” under “Our Services.”



PAGE

11

Columbus Community Hospital complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, 
color, national origin, age, disability or sex. Columbus Community 
Hospital does not exclude people or treat them differently because 
of race, color, national origin, age, disability, or sex.

If you have questions about the law, please contact our Risk  
Manager. You can either call 402-562-3361, write to Columbus 
Community Hospital, Attn: Risk Manager, 4600 38th St,  
Columbus, NE 68601 or email info@columbushosp.org.

COLUMBUS COMMUNITY HOSPITAL: 
Provides free aids and services to people with disabilities to  
communicate effectively with us, such as:
  Qualified sign language interpreters
  Written information in large print, audio, accessible electronic 
formats or other formats

Provides free language services to people whose primary language 
is not English, such as:
  Qualified interpreters
  Information written in other languages

If you need these interpreter services, speak with a hospital  
employee or call 1-855-837-8682.

If you believe that Columbus Community Hospital has failed to 
provide these services or discriminated in another way on the basis 
of race, color, national origin, age, disability or sex, you can file a 
grievance in person or by mail, fax, or email: 

Risk Manager
4600 38th Street
Columbus, NE 68601
Phone: 402-562-3361   Fax: 402-562-3374
info@columbushosp.org

You can file a grievance in person or by mail, fax, or email. If you 
need help filing a grievance, the Risk Manager is available to help 
you. Please see the contact information above.

You can also file a civil rights complaint with the U.S. Department of 
Health and Human Services, Office for Civil Rights, electronically 
through the Office for Civil Rights Complaint Portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html

DISCRIMINATION Is Against the Law
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This publication does not constitute professional medical 
advice. Although it is intended to be accurate, neither the 
 publisher nor any other party assumes liability for loss or 
damage due to reliance on this material. If you have a med-
ical question, consult your medical professional. Websites 
not belonging to this organization are provided for information 
only. No endorsement is implied. Images may be from 
©iStock and/or ©Fotolia. ©2017 Bluespire Marketing |  
bluespiremarketing.com. Recommend this subscription to 
a friend or family member, or request to be removed from 
this mailing. Email aeblaser@columbushosp.org.

4600 38th Street
Columbus, NE 68601
402-564-7118

www.columbushosp.org
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CONNECT WITH US:

Rehabilitative Services at Columbus Community Hospital takes a 
multidisciplinary approach to therapy, with various certifications, 
groups and equipment to get you back on the road to living a 
healthier life. For questions, please call 402-562-3333.

SPECIALIZED CERTIFICATIONS:
  Manual therapy
  Headache management
  McKenzie Method® Mechanical  
Diagnosis and Therapy®

  Graston Technique®

  Complete decongestive 
therapy (CDT) for  
lymphedema management

  Parkinson’s wellness
  SPEAK OUT!®
  PWR!®
  LSVT LOUD®

  LSVT BIG®

  Thrive Cancer  
Rehabilitation Care

SUPPORT/EXERCISE GROUPS:
  Traumatic Brain Injury  
(TBI)/Stroke
  Parkinson’s disease
  Parkinson’s Exercise Group
  Parkinson’s LOUD Crowd®

  Ai Chi and Tai Chi
  A Time to Heal

CHECK US OUT AT WWW.COLUMBUSHOSP.ORG.

 Search our Online Health Library
 Manage your hospital bill online
  Make a donation to the CCH Foundation
  Send an e-card to a loved one or friend at CCH

SPECIAL EQUIPMENT:
  Alter-G® Anti-Gravity  
Treadmill®

  Dynavision™
  Interactive Metronome®

  Instrument-Assisted Soft  
Tissue Mobilization  
(IASTM) tools

  Kinesiology tape
  Body weight support system
  VitalStim® Therapy System
  BTE Simulator II™
  HydroWorx® aquatic  
therapy pool 

REHABILITATIVE SERVICES  
at Columbus Community Hospital




